
S A U D I A
#SAFETRAVEL
UPDATED



SAFE TRAVEL

W e  w o u l d  l i k e  t o  p r e s e n t  
#SafeTravelwithSAUDIA in coordination 
S a u d i a  M e d i c a l  S e r v i c e  with 
the Ministry of Health and G A C A

# S a f e T r a v e l s w i t h S A U D I A



SAFE TRAVEL

# S a f e T r a v e l s w i t h S A U D I A

D i g i t a l a n d E l e c t r o n i c S e r v i c e f o r
S a f e T r a v e l

T r a v e l D o c u m e n t s w e r e p r e p a r e d a t h o m e

Check In and print your baggage tags on 
SAUDIA website and app at home



EARLY ARRIVAL

# S a f e T r a v e l s w i t h S A U D I A

P e r f o r m  T h e r m a l  c h e c k  a t  A i r p o r t

Wear a face mask or other covers while 
entering at the Airport ( It is forbidden to 
travel without wearing a mask ) 

At Airport, all terminal areas are sanitized 
regularly. Maintain social distancing at all 
times and in all areas

D o m e s t i c  i s  2  H o u r s  B e f o r e  F l i g h t
I n t e r n a t i o n a l  i s  4  H o u r s  B e f o r e  F l i g h t



SOCIAL DISTANCING

# S a f e T r a v e l s w i t h S A U D I A

S a f e  T r a v e l , we would like to remind all 
passenger for social distancing for O u r  S a f e



CABIN BAGGAGE AND HYGIENE 
KIT

# S a f e T r a v e l s w i t h S A U D I A

Ensure Passenger’s C a b i n  B a g g a g e  only allowed
1 Piece onboard

Provide all guests with p e r s o n a l  h y g i e n e  k i t s  
which include a hand sanitizer, wet wipes and a mask

O u r  d e l i c i o u s  meal will be delivered 
individually-wrapped and sealed for t h e  s a f e t y



PERSONAL PROTECTIVE 
EQUIPMENT ( PPE )

# S a f e T r a v e l s w i t h S A U D I A

Ensure everyone’s safety, we provide to SAUDIA 
cabin crew wears PPE ( Personal Protective 
Equipment )



HIGH EFFICIENCY PARTICULATE 
AIR ( HEPA )

# S a f e T r a v e l s w i t h S A U D I A

W o r l d  C l a s s  H E P A  a i r  F i l t e r s  
w h i c h  purify and provide continuous, high 
quality air



CABIN SERVICE

# S a f e T r a v e l s w i t h S A U D I A

Our Cabin Service Assistants who onboard to ensure the
highest hygiene levels are maintained onboard and
lavatories are after each use

To maintain social distancing onboard, the seat next to 
Passenger will always be unavailable for seating

Prayer Room onboard is temporary unavailable



SOCIAL DISTANCING

# S a f e T r a v e l s w i t h S A U D I A

A g a i n , we are reminding for social distancing 
anywhere for our safe

Safe Travel, aircraft will be disinfectant regularly 
after flight and all terminal areas  



I N D O N E S I A
AIRPORT FLOW
UPDATED



AIRPORT INDONESIA 
PROTOCOL

Source : https://ap1.co.id/id/information/pedoman-new-normal-covid19

# S a f e T r a v e l s w i t h S A U D I A



# S a f e T r a v e l s w i t h S A U D I A

AIRPORT INDONESIA 
PROTOCOL



# S a f e T r a v e l s w i t h S A U D I A

AIRPORT INDONESIA 
PROTOCOL



S A U D I A
PRODUCT
UPDATED



DOMESTIC FLIGHT 
RESUMPTION SCHEDULE

Qaisumah Rafha Wadi Al 
Dawasir

From / to

Riyadh

Turaif Yanbu Abha

Arar Baha Bisha

Dammam Gassim Gizan

Hail Jeddah Jouf

Madinah

Nejran

Riyadh

Sharurah

Tabuk

Taif

Starting from 2 July 
( last updated )

Al Ula Gurayat Jouf # S a f e T r a v e l s w i t h S A U D I A



# S a f e T r a v e l s w i t h S A U D I A

DOMESTIC FLIGHT 
RESUMPTION SCHEDULE

Starting from 27Aug
( last updated )

From / to

JEDDAH
Abha

Arar Baha Bisha

Dammam Gassim Gizan

Hail Jeddah Jouf

Madinah Nejran Riyadh

Sharurah

Tabuk

Taif

AlUla



# S a f e T r a v e l s w i t h S A U D I A

DOMESTIC FLIGHT 
RESUMPTION SCHEDULE

Starting from 3 Sep
( last updated )

From / to

DAMMAM
Jouf

Dammam Gassim Riyadh

Bisha Tabuk Jeddah

Hail Sharurah Arar

Abha Baha Taif

Madinah

Gizan

Nejran

AlUla Gurayat Qaisumah Hofuf

Wedjh Turaif Rafha



SAUDIA FLIGHT 
LIVE ON GDS SYSTEM

# S a f e T r a v e l s w i t h S A U D I A

Flight Frequency
( September – December 2020 )

Flight Capacity
( September – December 2020 )

*flight mentioned above is starting from Jakarta
*flight capacity 268 pax per flight ( instead of 381 pax )



SAUDIA CURRENT FLIGHT

# S a f e T r a v e l s w i t h S A U D I A

Flight Number Day Origin Destination STD STA

SV817 1, 3, 6 CGK JED 11.00 16.15

SV817 DAILY CGK JED 11.00 16.50

SV825 X14 CGK MED 13.30 19.30

Flight Schedule October, November and December 2020

Flight Number Day Origin Destination STD STA

SV816 2, 4, 7 JED CGK 17.00 09.00+1

SV817 DAILY CGK JED 11.00 16.50

SV825 X14 CGK MED 13.30 19.30



RESUME INTERNATIONAL 
FLIGHT

# S a f e T r a v e l s w i t h S A U D I A

https://www.saudia.com/before-flying/travel-
information/travel-requirements-by-

international-stations

Kindly, Travel Agency inform to our guest/traveler to
review the travel requirements for his/her destination
country and to verify the completeness of the conditions
for travel to that country, which are available at the
following link :



DISCLAIMER FORM



SAUDIA PROCEDURE FOR 
TRAVEL AGENT

# S a f e T r a v e l s w i t h S A U D I A

Reference No.
202009021

Refund without Fees 
( except for E3 Non-
Refundable Taxes )

All International 
flight tickets with 

confirmed for future 
travel

Changing without 
collecting fees or 
fare difference for 

one time only
Pe

rm
itt

e
d

( 
o

r )

Don’t accept or process any request for Hajj and Umrah
Groups, until we receive official notification from the 

responsible authorities concerning the date of resuming 
international flights and permission to perform Hajj and Umrah

form the concerned responsible authorities

Reference Number 
202009021 affected 
bulletin number 
202003242/202003031/202
002251/20200221/2020022
71/202003291/202003011/
202003041/202003082/202
004141/202006021

Process ONLY allow AUTO REFUND on 
GDS for Any Cases

Non-Refundable Taxes of E3 should be 
collected

Put Remarks/Endorsement Box
“ F u l l  R e f u n d  r e f  2 0 2 0 0 9 0 2 1 ”

IMPORTANT !



SAUDIA ARILINES
THE SCHEME OF BSP COMM

# S a f e T r a v e l s w i t h S A U D I A

LESS

Agent
Comm

*Valid on Point of Sales Indonesia

*Not valid for DOM Flight

*Valid for Starting from CGK Only



MANDATORY
PASSENGER CONTACT

# S a f e T r a v e l s w i t h S A U D I A

1 Sabre

Travelport 2

3 Amadeus

3OSI SV CTCM 6285693520820/EN
3OSI SV CTCE RIYAN.AF//AYUBERGA.COM

3OSI SV CTCM <mobile number>/<Language>
3OSI SV CTCE EMAIL//BUSINESS.COM

FORMAT :

EXAMPLES :

APN-M+6285693520820/EN/P1
APE-RIYAN.AF@AYUBERGA.COM

APN-M+<mobile 
number>/<Language>/P<Pax No>
APE-<Email address>

FORMAT :

EXAMPLES :
SI.SV*CTCM 6285693520820/EN

SI.SV*CTCE RIYAN.AF//AYUBERGA.COM

SI.SV*CTCM <mobile number>/<Language>
SI.SV*CTCE EMAIL//BUSINESS.COM

FORMAT :

EXAMPLES :

01. The Mobile Number must start with country code without “00” 
02. The two options available for the language indicator in the 

below format are: “AR” for Arabic and “EN” for English



GDS ABUSE

# S a f e T r a v e l s w i t h S A U D I A

1

2

3

Duplicate PNR Booking

Churning PNR 

Fictitious Name Booking

ADM raised due to Duplicate PNR booking. As per the GDS 
misuse policy creating duplicate bookings in the same 
passenger name record (PNR) or across PNRs for the same 
passenger is prohibited. Also Post investigation we see that 
tickets were not issued for the misused PNRs, hence the ADM 
holds good for the same. 

As per the GDS misuse policy Travel service providers must avoid 
repeated cancelling and re-booking of the same or different 
flight, class, date or route (known as churning) to circumvent 
ticketing time limits or for any other reason whatsoever; as this 
leads to unreasonably high booking / cancelling volumes

PNR was generated using fictitious 
name. TEST/MR.Travel Service providers 
must not create any fictitious bookings, 
that block the airline’s inventory in the 
live GDS environment

4

Split Booking
ADM also 
raised for 
Booking 
indicated 
booking 
group split to 
many PNRs

# S a f e T r a v e l s w i t h S A U D I A



RECOVERABLE FEES FOR
VARIOUS VIOLATIONS

Not-Removed Inactive Segment
Not-ticketed Passive Booking

Using Robotics/Scripts to hunt/block seats from Flight 
Availability

Missing or Incorrectly entered passenger’s mobile 
number and email address

Incomplete or incorrect passenger’s Passport/ID ( APIS ) 
information

Other Violations including duplicate bookings, Fictitious 
and Speculative bookings, Churning, Improper and 

illegal name changes, invalid or false ticket, etc

USD 7 per segment per passenger

USD 1.000 for first incident
USD 5.000 for each subsequent 

incident

USD 30 per PNR for Guest Class
USD 60 per PNR for First/Business Class

USD 30 per PNR for Guest Class
USD 60 per PNR for First/Business Class

USD 30 per segment per passenger



SAUDIA HOTLINE

# S a f e T r a v e l s w i t h S A U D I A

Our Reservation
Hotline

021 837 85975 - 79

Our Ticketing
Hotline

021 835 6201 ext 9119

More information
For updating International Flight of Saudia


