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L dogcul SAFE TRAVEL s

We would like to present
#SafeTravelwithSAUDIA in coordination
Sauvudia Medical Service with
the Ministry of Healthand GAC A

#SafeTravelswithSAUDIA

\ SAUDIA ool ® -
]

Safe Travels with SAUDIA

What does this mean for you?

For your safety, we have implemented multiple safety
measures in coordination with GACA and the Ministry of
Health and SAUDIA Medical Services to ensure a safe and
comfortable journey
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Safe Travels

Contactless
travel

For your safety, please
print your baggage tags
on the SAUDIA website
or app before heading
to the airport

ADVISORY

TO AVOID
FLIGHT DELAY

Issue your
boarding pass
online from home

#SafeTravelswithSAUDIA

SAFE TRAVEL

Safe Travels

Travel Documents were prepared at home

Digital and Electronic Service for
Safe Travel

Check In and print your baggage tags on
SAUDIA website and app at home
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Perform Thermal check

Wear a face mask or other covers while
entering at the Airport ( It is forbidden to
travel without wearing a mask )

At Airport, all terminal areas are sanitized
regularly. Maintain social distancing

Domestic is 2 Hours Before Flight
International is 4 Hours Before Flight

ADVISORY

TO AVOID
FLIGHT DELAY

Arrive at

the airport

2 hours before
your flight

Sy

VN o

Domestic
flights
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Safe Travel

SOCIAL DISTANCING v 2

ADVISORY

TO AVOID

we would like to remind all

passenger for social distancingforOur Safe FLIGHT DELAY

Maintain social
distancing in
jetways for
your safety

#SafeTravelswithSAUDIA
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— _——~  Ensure Passenger's Cabin Baggage only allowed
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1 Piece onboard

Provide all guests with personal hygiene kits
which include a hand sanitizer, wet wipes and a mask

Our delicious meal will be delivered
individually-wrapped and sealedforthe safety

Please make sure all
personal belongings are
handled by yourself only

Personal =\
hygiene kit == " Snacks

You will be provided For your safety,

with a personal )
enjoy sealed snacks
hygiene kit onboard et/

(wipes, mask, sanitizer)

*Only 1 carry-on baggage allowed onboard
and beverages

#SafeTravelswithSAUDIA
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o EQUIPMENT ( PPE ) 13

SAUDIA cabin crew
will be wearing

Personal Protective

s Ensure everyone’s safety, we provide to SAUDIA

everyone's safety

cabin crew wears PPE ( Personal Protective
Equipment )

#SafeTravelswithSAUDIA
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Safe Travels

World Class HEPA air Filters
w hic h purify and provide continuous high

n d)>geuyl o
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quality air

level of air purified from viruses

All o ircraft are equipped with

HEPAfIt sto p fy999/

cabin axrfrom viruses, bacteria
and fun

the cabm

#SafeTravelswithSAUDIA
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Safe Travels

e

Aircraft
sanitization

Aircraft will undergo deep
cleaning and disinfe ~
process before anc

each flight =

\
&0
- =

A -
Unaccompanied B
Minors :
Unaccompanied Minors = -
under 15 will not be SN

allowed to travel currently 1

JASgR
\ 1

#SafeTravelswithSAUDIA

CABIN SERVICE -

Our Cabin Service Assistants who onboard to ensure the
highest hygiene levels are maintained onboard and
lavatories are after each use

Prayer Room onboard is temporary unavailable

To maintain social distancing onboard, the seat next to
Passenger will always be unavailable for seating

Blocked seat

For your safety, the seat
xt t in
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SAUDIA -

A g ain,we are reminding for social distancing EVTeaRy
anywhere for our safe T0 AVOID

FLIGHT DELAY

Safe Travel, aircraft will be disinfectant regularly
after flight and all terminal areas

Maintain social
distancing in
jetways for
your safety

#SafeTravelswithSAUDIA
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General Guidelines
Publishing Protection
Protocols for employees,
customers. suppliers, business
partners and other important
stakeholders (Social/physical
distencing. face masks,
cleanlinesz, ete.)
. Employsss <45 years continue
to weork from the office while
>45 years according to the
operating limits
3. Monitoring employess health
condition and tracking position
Hsndling affscted employses
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Industrial and Service Sector

1. Limitstion of opened branches
as well a2 admission hours

. Capacity Limit

. Adjusting the number of
employses and working hours
procedure system of factones/
genersted companies/hotels

. The mall will remain closed

+ No gathering

(PR]

Lo

Health Sector
Remain fully operationsal according
to itz funciion and capacity

& 4

AIRPORT INDONESIA

Retail Service Sector
1. The mall and retail store will be
open
2. Hotel restsurant and retsil sre
allowed to operate
Limitation of Operating hours
and visitors
4, Serict implementation of Health
Protocol

3

Induztrial and Service Sector
1. The zame az Phaszs 1
Allowsd to gather in outdoor
areas with maximum capacrty 20
people per area within 2 meter
phyzical distance. Supsnision
availability to avoid the mass
gathsring uncontrollable

]

tps://ap1.co.id/id/information/pedoman-new-normal-covid19

PROTOCOL

Evaluating all 4 phaze:z for all

ctorz and reog d pl and
other buzines: activities headed to
normal condition

Early August, all zectors will

be normal cperation while
maintaining strict implementation
of health and cleanline:zz protoce!

~ . Opening economic activitiez of all zectors bazed on phaze 3 with

added evalustion az follow:

1. Added Operation capacity to normal with strict health protocol
and comply with the pandemic criteria of sach arsa/district as well
a3 number of suspect corona cazes inthe area

2. Gradually reopsning of restaurants, cafes. health facilities, with
strict health protocol

3. Opearational of place of worzthip with strict health protocsl

4. Businsss trip based on urgency and priority

5. Outdoor activities with strict health protocol

‘eUrizm Secter

1. Reopening Touriem spot

2. Online Ticket and Scanning System

i. Services with mimimum physical contact Above pha.ses,
5, adjustable to

each SOE's

. Limitation of Visitore
. Social/physical distancing. face mask and avoid

I
I
I
I
1
* mass gathering
|
I
I
I
1

term and
condition

. Reopening educational center (University and
Training center) 2. Adjusting the number of student/
participant and shifting

2. hours system based on capacity and phyuical
diztancing implementationgathering uncontrollabls

Source:
Letter of Minister
of BLMN A/

. Industrial and Service Sector
The same as phase 2
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COVID-19 Task Force Check Point
Departure - Domestic & International

Procedures & Prerequisites - Passenger's Flow Procedures Prerequisite
PURPOSE OF TRAVEL
1 DO!‘H.“:‘:T?I\'I‘
2. International Travel A.‘ 0 T ‘ 9 @
PREREQUISITE DOCUMENTS AR, ‘E‘.ST..

. Personal Identity (KTP ar ather valid ID).

.
2. Polymerase Chain Reaction (PCR) Test =]
SR Wit AR®IIE
valic far 7 days o Rapid Test with Non & =3 T - N0 s

l@F

Reactive Resukt that is valid for 3 days
upon dsparture.

3, Statement Letisr of Influsnza-liks linsss
free symptom for region or countries that
do not provids PCR facilities.

Travel tickst,

4.

5. Download and Activate the “Peduli Travel Document Chackad by Aidine Under sUparvizion of COVID-19 Tazk Force, Local Gavernment
Lindungi” application on mobils phone Officialz, Police & Military.
devices.

6. Other Documents required by airlines or

region or countries of destination. - ID Card

1
2. Health Clearance (PCR or Rapid Tezt certificate)
3. Paszport(lmternational flights)
4. Travel Tickets

E. Other dociments required by airlinez or region or colintries

isite Doc Pazzenger provide e-HAC (Health Allert Card Electronie) (Google Play Store OR
Pferequ site uments hupai//inahac.kemkes.go.id/) OR take HAC (Heakth Aller: Card) Form at the airport.

Health Document Chacked by Part Health Offics (Airpart) Officer.

1. PCR and or Rapid Tezt Rezult Cortificate
2. Statement Letter of Influsnza-like illne:s frew symptem
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Airport Protocols
for Departure - International

Procedures & Prerequisites . Passenger’s Flow

AIRPORT INDONESIA

PROTOCOL

&

Procedures Prerequisite

PURPOSE OF TRAVEL P
Internationsl Travel A!‘ ma A B a ﬁq—-‘ @@
rport DropZone ~ W¥E v TR e mpeny oo
PREREQUISITE DOCUMENTS a
1. Personal idanti'l;_'{mcrumerualfd 1D} 1 ﬁ @ : §'
fommaneroiin. | @ "6 ) A0 =
valid for 7 days or Rapid Test with Non .
Riactiu : Covid-19 Task Force
ot e Sl | CovidagTaskForce it ALOIIE & 5
3 Statement Letter of Influsnza-like ilinezs & SATGAS COVID-19 e SRt e
fres symptom for region or countries that
Pt | |
5. Download and Activats the “Padiili . : f . gﬁ ' el Ol
Lindungi” application on mobile phons Security Check Point 1 & L e E ['@'
dhevioss, Checked By Airport Security Ay, = e
6. Other Documents required by region or
countriss of destination. ' -
Check In ﬂ &Botﬁ'g o @m
Checked By Airline S e e My Soriiety At o
Immigration L] -’ A g '._.' B
Checked By Immigration Officer —p— P T R
m Security Check Point 2 k@ﬂ A ﬁ el N | g
Checked By Airport Security e N e Mk ey Gepadeg
ELAGTACE DISINMICTION
_ .. G SR At B
m;ﬁnﬂlrwﬂmh Boardlng m@"“ e @ il 2 -.,."-T.-. b st

such facility Checked By Alrline
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Starting from 2 July
( last updated )

From / to
Riyadh
aisuma
Qaisumah Rafha Wadi Afl Nejran
Dawasir
Turaif Yanbu Abha Riyadh
Arar Baha Bisha Sharurah
Dammam Gassim Gizan Tabuk
Hail Jeddah Jouf Taif
@ Intemational
Alrport
Al Ula Gurayat Jouf Madinah

{) Local Airport
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Starting from 27Aug
( last updated )

From / to
aisuma
Madinah Nejran Abha Riyadh
Arar Baha Bisha Sharurah
Dammam Gassim Gizan Tabuk
Wadi-ad- Dawasir
Hail Jeddah Jouf Taif
Bisha
AlUla

M jran

abha 9
@ Intemational )
a

{) Local Airport



DOMESTIC FLIGHT ——
RESUMPTION SCHEDULE lﬁ

S

From / to
DAMMAM
Abha Baha
Dammam Gassim
Bisha Tabuk
Hail Sharurah
AlUla Gurayat
Wedjh Turaif

Starting from 3 Sep
( last updated )

aisuma

Jouf Taif
Riyadh Madinah
Jeddah Gizan
Wadi-Ad- Dawasir
Arar Nejran
Bisha
Qaisumah Hofuf A 9
@ Intemat I !
Alrport M- jran
Rafha

{) Local Airport
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SAUDIA FLIGHT
LIVE ON GDS SYSTEM

67

=

SEP ocr NOV

Flight Frequency
( September - December 2020 )

#SafeTravelswithSAUDIA

DEC

20,000
18,000
16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000

YEARS

N

18,054
17,236 :

SEP oCT NOV DEC

Flight Capacity
( September - December 2020 )

*flight mentioned above is starting from Jakarta
*flight capacity 268 pax per flight ( instead of 381 pax )
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FI|ghi Schedule October, November and December 2020

sSve17 11.00 16.15

Sv816 17.00 09.00+1
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According to a circular has been issued from general
authority of civil aviation GACA under number 6346/4
on 15 September 2020, it has been decided:

1=

7 &

Airlines are permitted to carry GCC citizen passengers
to/from kingdom.

Airlines are permitted to carry non-5audi passengers
holding a valid visa (Exit/Entry, Residence (lgamah), and
Visit) to/from the kingdom.

Passenger are not allowed to board unless they provide
a negative result (PCR) test from a verified |aboratory a
abroad, and it must be done not later than 48 hours
before arriving to the kingdom.

Passengers mentioned above, entering and exiting the
kingdom shall be in accordance with the {covid-19)
health preventions control and measure by ministry of
health.

FLIGHT s

5- What is stand in this circular shall not violet any
conditions or approved requirements related to the
restrictions or ban on travel for reasons that are not
related to preventing the spread of (covid-13).

6- This circular will be effective as of 06:00 a.m. on
Tuesday, September 15, 2020.

Kindly, Travel Agency inform to our guest/traveler to
review the travel requirements for his/her destination
country and to verify the completeness of the conditions
for travel to that country, which are available at the
following link :

hittps://www.saudia.com/before-flying/travel-
information/iravel-requirements-by-
international-stations
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Minsisiry of Heallh

Disclaimer

DISCLAIMER FORM

Tl Mo

IR TN I

| Hedalpaee diddeoni

Pewsii ol Fimev idasiir iof
arperi. prmand orEsing
A e |

L umiry A rymisp From

LArrral Daie ——
Tareasd Midiie Samde

=

Fhghel T rig Smrdicy

Belal i Canilnet Nomibar

1 lem v [Tatames and Tawakbslng applications) snd was infarmed on hos s dheem and da
the dluiiy heatih assesemernd, and [ will costne Misbary of Heslih whenever necded

Bl pesson slgnling Belew ] admit ghai 1 {2he porvos mestiomsed ahove}

which are;
-

respanalbie swiheriey afer 34 i b WK EETSSLE AlS,
*  [Siay hoow thresghow ibe quarssiine peeiod and do not lswes snless secking medeal care

Assign |

feaay oy say symplom of sorarmires (COVITR 19} infeciion, amd will eomply with eemplesing the Tull hunm

quaraniss peried desermingd fae (2 deysl Peeo asrlval o thie Kliigdedi with sspatiee FCR by the ol of peciad. 18

PR |8 nost ik, hoos g raition will be conlinaed S (7 daysi. | o sdmib the (ollswing: 4.
1. Ackoowlsdpe aml sgrew is b regquirenenss s Bome querssting ssd commii s ooomply w(if e,

3 | s i ghe Miskery of Hesloh taking any preveitive of medical sicasures, 10 eidergn medival sed
Eahoradury chech-ups, or 18y sther procodire degerminod s henefll me o praiec) the pahlic heatib, 1 will
b prysont whin aniscied on the numbers sizied abeve,
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wapmrs miw bn ditermioed penshicy ol manctary e ap o S dheesamds Sandi Rais, impriseams
For g 6 byve ypars, o Boll peoaliics combined,

® 5oy oo pseleied i ewsy Tom other perarms. Nod m-sheer fogsd nor dnnks wath othesy, sspacually

s ol high riak, sech e eldardy persons, persems with chrome mshicad condinims, asd prepuin
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Koep diztaro of of loasi 1.3 mewers borween vosseel [ ind oivsn, o addinom m weaiing i e

& {mver mopth and ose with napkms whes cosghomg or speermp. 'Wash hands wiih soup md waer o
i Doy A0 prcorsdy o use abooda | ool me g ined sanitzes
& Avnid shenng personal jieme wal odbers (mch g shireers iowsls gl aniing o driakisg urensk)
Clemns all surfaces | Bequemly wudled) such os dior hadies, domgprtes keyhesrds, Hihi sailches,

mobdle plisses. il Ofkery, usbey akoodol or clusing Somlaining sansEc

®  Pelake sure Uil shared spoces il b are wel il
= sipw separare baibesom if possile md clean caredelly lollowlag every wse of sharsd will oihes
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SAUDIA PROCEDURE FOR > Y
TRAVEL AGENT s

Reference No. Refund without Fees

E -------------------------------------------------- E ( except for E3 Non_
: Reference Number 202009021 Refundable Taxes )
: 202009021 affected : 0
: bulletin number : ! IMPORTANT !
i 202003242/202003031/202 ; | .. b
: 002251/20200221/2020022 : 'c= Put Remarks/Endorsement Box
i 71/202003291/202003011/ All International *q_,=’_\ “Full Refund ref 202009021"
: : flight tickets with o=
ggigg?yggéggigg?%z/zoz congfirmed for future | ;-_E_Eji Process ONLY allow AUTO REFUND on
- : travel n_: GDS for Any Cases
............................................................ I Non-Refundable Taxes of E3 should be
: collected
Don’t accept or process any request for Hajj and Umrah I
Groups, until we receive official notification from the Changing without
responsible authorities concerning the date of resuming collecting fees or
international flights and permission to perform Hajj and Umrah fare difference for
form the concerned responsible authorities one fime only

#SafeTravelswithSAUDIA
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ESAUDIAE T HE SCHEME OF BSP COMM 13
Agent

Comm

*Valid on Point of Sales Indonesia
*Not valid for DOM Flight
*Valid for Starting from CGK Only

%

LESS

#SafeTravelswithSAUDIA



MANDATORY Y
S NG PASSENGER CONTACT NG

FORMAT : 01. The Mobile Number must start with country code without “00”
02. The two options available for the language indicator in the

30SI SV CTCM <mobile number>/<Language>
/ guas below format are: “AR" for Arabic and “EN" for English

30SI SV CTCE EMAIL//BUSINESS.COM

Sabre

—
Travelport
. FORMAT :

Amadeus SI.SV*CTCM <mobile number>/<Language>
SI.SV*CTCE EMAIL//BUSINESS.COM

EXAMPLES :

30SI SV CTCM 6285693520820/EN
30SI SV CTCE RIYAN.AF//AYUBERGA.COM

FORMAT :

APN-M+<mobile
number>/<Language>/P<Pax No>

APE-<Email address>
— EXAMPLES :

EXAMPLES :
SI.SV*CTCM 6285693520820/EN

APN-M+6285693520820/EN/P1 *
APE-RIYAN. AFSAYUBERGA.COM SI.SV*CTCE RIYAN.AF//AYUBERGA.COM

#SafeTravelswithSAUDIA



T Lo % GDS ABUSE

Duplicate PNR Booking

ADM raised due to Duplicate PNR booking. As per the GDS
misuse policy creating duplicate bookings in the same
passenger name record (PNR) or across PNRs for the same
passenger is prohibited. Also Post investigation we see that
tickets were not issued for the misused PNRs, hence the ADM
holds good for the same.

Churning PNR

As per the GDS misuse policy Travel service providers must avoid
repeated cancelling and re-booking of the same or different
flight, class, date or route (known as churning) to circumvent
ticketing time limits or for any other reason whatsoever; as this
leads to unreasonably high booking / cancelling volumes

Fictiious Name Booking
PNR was generated using fictitious
name. TEST/MR.Travel Service providers

that block the airline’s inventory in the
live GDS environment

#SafeTravelswithSAUDIA

must not create any fictitious bookings,

Split Booking

ADM also
raised for
Booking
indicated
booking
group split to
many PNRs



RECOVERABLE FEES FOR

SAUDIA VARIOUS VIOLATIONS
4 ) 4 )
e e s pod | USD7 persegment per pasenger
\_ J \_ J
4 ) ( oL )
Using Robotics/Scripts to hunt/block seats from Flight [ ! USgi?oaé)?grfgggﬁtslsgizzient
Availability incident
\_ J \_ J
4 ( )
Missing or Incorrectly entered passenger’s mobile 1 ................. ¢ USD 30 per PNR for Guest Class
number and email address USD 60 per PNR for First/Business Class
\_ J \_ J
4 ) ( )
Incomplete or incorrect passenger’s Passport/ID (APIS) | ! USD 30 per PNR for Guest Class
information USD 60 per PNR for First/Business Class
. Y, L ,
4 )

Other Violations including duplicate bookings, Fictitious
and Speculative bookings, Churning, Improper and ~ ¢=rerrererereees USD 30 per segment per passenger
ilegal name changes, invalid or false ticket, etc

E—altc

lYEARS



SAUDIA HOTLINE

More information
For updating International Flight of Saudia

-

\_

. ™
Our Reservation
Hotline
021 837 85975 -79 )

(

\021 835 6201 ext 9119)

Our Ticketing
Hotline




